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This Resource Directory was prepared for use by the CCHERS’ Community Advocacy Program (CAP) Family Advocates. CAP, a partnership of community health centers located in Boston’s Dorchester, Roxbury, and South Boston neighborhoods, expands health and social services for domestic violence victims. We hope that the Directory will be helpful to our many colleagues working with victims and survivors of domestic violence.

Please note that the information provided in this directory is as current and accurate as possible, but is likely to vary or change at different times of the year, especially regarding the amount and flexibility of funding offered by/available through each agency.
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Other Helpful Resources

The following are other helpful guides you can use to access resources for your clients:

· Boston Area Rape Crisis Center http://www.barcc.org/information/resources-online/survivor/
OR go to www.barcc.org and search “resource guide”

· Massachusetts Victims of Violent Crimes Resource Guide
http://www.mass.gov/ago/public-safety/resources-for-victims/victims-of-violent-crime/resources.html 
OR go to www.mass.gov and search “Victims of Violent Crimes”
· Northeastern University Domestic Violence Institute https://www.northeastern.edu/dvihelpsite/login/ 

This site will allow you to register, registration may take up to 48 hours.

· Legal Services- Women’s Bar Foundation
http://www.womensbar.org

Assistance for 

All Needs

Boston Catholic Charities


Administrative Offices

51 Sleeper Street

Boston, MA 02120


T- (617) 482-5440

F- (617) 451-0337

www.ccab.org 

What services are provided?

· Rent assistance

(back rent, first month’s rent, food, clothes, referrals, holiday assistance for residents of Middlesex County)

· Utilities assistance and/or security deposit if within the residency guidelines*

Who is eligible?

For rent:

· Case by case selection based on need and funds available. Residents of Middlesex County.


For utilities and security deposit:

· Residents of Middlesex County: Cambridge, Somerville, or Watertown


For holiday assistance, food, clothes: 

· Anyone

How do I apply?

· The advocate, social worker, or client should contact the agency to inquire about available funds and to explain the client's situation and request an application.

When is the best time to inquire?

· Funding is not regularly available so you should inquire when need arises. However:

· For Rent: April – September

· For utilities/security deposit:

Jan, Apr, July, Oct.

· For food or clothes: anytime

· For holiday assistance:

October – November

What do I need to bring?

· Documentation of past due rent or eviction notice (if applicable)

· Lease, ID for all family members, income verification

· Documentation of utility shut-off or discontinuation of service. (if applicable)

Notes…

· The agency is flexible and willing to work with many different client situations.  

· The application process is pretty formal. 

____________________________________________________________________________________________________________________________________________________________________________________

Catholic Charities, Dorchester


185 Columbia Road


Dorchester, MA 02125


T- (617) 506-6600


F -(617) 282-3483


www.ccab.org 

Contact:

· Basic Needs

What services are provided?

· Rent assistance, when available

(back rent, first month)

· Utilities assistance, when available 

Who is eligible?

· Residents of Suffolk County

How do I apply?

· Contact the agency by phone to inquire; the application process is very informal.

When is the best time to inquire?

· N/A

What do I need to bring?

· Documentation of past due rent or eviction notice (if applicable)


· Documentation of utility shut-off or discontinuation of service. (if applicable)

Notes…

__________________________________________________________________________________________

City Mission Society


14 Beacon Street, Suite 203


Boston, MA 02108


T- (617) 742-6830


F – (617) 742-8470


www.cmsboston.org 

Contact:

· Anyone in the office can help.

What services are provided?

· Food, Rent, Utilities, Fuel, Moving expenses, Other circumstances as approved 

Who is eligible?

· Clients are accepted on a case-by-case basis.


How do I apply?

· Call to schedule an appointment; intake hours vary.

· Intake is for rental assistance and/or advocacy in obtaining further financial and social service assistance from other agencies. 

When is the best time to inquire?

· N/A

Notes…

· The agency is open to considering most circumstances, as long as funding is available. 

· It is best for the advocate to make the initial call and it is the best way to find out how to apply and what documentation to bring.

___________________________________________________________

Heading Home


99 Bishop Richard Allen Drive


Cambridge, MA 02139


T- (617) 864-8140


F- (617) 864-2541


www.headinghomeinc.org

________________________________

What services are provided?

· Clients will be assigned a case manager to assist with the transition from homelessness to housing. 

· Case management is provided through various family shelters, visit their site to learn the shelters. 

How do I apply?

· Call the number above or visit the website to learn of shelter locations.

Notes…

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________

Kit Clark Senior Services

1500 Dorchester Avenue

Dorchester, MA 02122

T - (617) 825-5000


F- (617) 288-5991 


www.kitclark.org

Contact:

· Let the receptionist know what program you are interested in learning about

What services are provided?

· Adult Day Health and Memory Loss Programs,

· Meals on Wheels,

· Substance Abuse and Gambling Programs,

· Personal Care and Home Health Aides, 

· Senior Centers, lunch sites, health education, outreach and transportation. 

Who is eligible?

· Must be 60 years old or older

How do I apply?

· Call the agency to inquire about funding availability and the client’s situation.

When is the best time to inquire?

· 8 am – 5 pm

What do I need to bring?

· N/A

Notes…

______________________________

________________________________________________________________________________________________________________________

Labourer Center

Initial Response Services


275 West Broadway


South Boston, MA 02127


T- (617) 268-9670


F- (617) 268-3088

Contact:

· Menny Kalas

What services are provided?

· Case Management and referrals for public benefits- housing, legal, immigration, SSI, etc.

· Utilities, Rent, Mortgage payments

· Stop & Shop food vouchers during Thanksgiving and Christmas

Who is eligible?

· All greater Boston residents

How do I apply?

· The advocate or client may call to schedule an appointment. Directions and specific documents for application procedures will be explained.

When is the best time to inquire?

· Funds are distributed quarterly, near the beginning of January, April, July and October.

What do I need to bring?

· Photo ID for self and all family members 

· Proof of address, income, expenses
· A current bill for the funds being requested
· Letter from landlord (on letterhead) if requesting funds for back rent/move-in costs
Lend a Hand Society


89 South Street, Suite 203


Boston, MA 02111


T - (617) 338-5301


F- (617) 478-0378

www.lend-a-hand-society.org

Contact:

Mail only! For information:

· Nancy Cooper 

What services are provided?

· Emergency assistance

Who is eligible?

· N/A

How do I apply?

· The advocate must write a letter on agency letterhead and send referral form found on website to the agency to request funds.

· Responses are usually given in three weeks.

· Advocate may follow-up with a phone call after three weeks.

· Do NOT allow clients to call.

When is the best time to inquire?

· The beginning of the month

What do I need to bring?


N/A
Notes…

· The average award is $100-200.

· If your client needs to request more, they must be able to show they have some funds of their own. 

____________________________________________________________________________________________________________________________________________________________________________________

Salvation Army-Berkeley Headquarters

Massachusetts Division


145 Berkeley Street, 1st Fl.


Boston, MA 02110


T - (617) 542-5420, ext. 513


www.use.salvationarmy.org/mas 

What services are provided?

· Referral to the appropriate SA office nearest the client’s residence.

Who is eligible?

· (Residence requirements per division – see subsequent listings)

How do I apply?

· Call this division (the state-wide office) for referral to the appropriate SA division nearest the client’s residence in MA

When is the best time to inquire?

· N/A

What do I need to bring?

· N/A
Notes, Etc…

· Grants awarded according to circumstances.

· If the client lives in the greater Boston area, he/she will be referred to the SA Family Service Bureau (see subsequent listing)

· If the client is NOT a Boston resident, the client will be referred to the appropriate headquarters or division.

Notes…

______________________________

Smart Neighbor Search

Neighborhood Health Plan

http://www.nhp.org/SmartNeighbor
What services are provided?

· Neighborhood Health Plan's Smart Neighbor is an online search engine that provides information about community programs, social services, and other public benefits and resources relevant to our members, providers, employer groups, and colleagues. 

· Whether you're looking for employment services for individuals with disabilities, information about food pantry and meal programs, or regulations that govern the education of children with special health needs, Smart Neighbor is the place to start.

Who is eligible?

· All Massachusetts residents.

· You will need access to a computer with internet accessibility in order to use Smart Neighbor.  

Notes…

· For best results, use the Advanced Search option.  For example, under Population Served, select Women; under Services Provided select Domestic Violence; and under Area Served, select City of Boston.  You may tailor your selection to your own search needs.    
________________________________________________________________________________________________________________________
The Trustees of Charitable Donations for Inhabitants of Boston


Boston City Hall, Room 708


Boston, MA 02201


T - (617) 635-3692
Contact:

· Anyone at the agency by mail

What services are provided?

· Rent, Utilities, Health needs

Who is eligible?

· Boston residents with specific needs

How do I apply?

· The advocate or a social worker must contact the agency on behalf of the client by submitting a detailed letter documenting the client’s case. 

· The advocate may also contact the agency to make arrangements for an interview.

When is the best time to inquire?

· The Board of Trustees meet only once per month must approve large amounts of money or money for less urgent needs.

What do I need to bring?

· Adequate documentation of need is required (via letter or presented in a specially arranged interview)

Notes…

Assistance is provided on a case-by-case basis

See Appendix for sample letter
The United Way

First Call For Help


51 Sleeper St.


Boston, MA 02210


T- 1-877-211-MASS (6277)

www.uwmb.org/firstcall.htm 

Contact:

· Call number, available 24/7.

What services are provided?

· Referral to other financial resources 

Who is eligible?

· N/A

How do I apply?

· N/A

When is the best time to inquire?
· N/A

What do I need to bring?

· N/A

Notes…

· The United Way doesn’t have its own funds to distribute, but provides referral to agencies that do.

________________________________

________________________________

________________________________

Web of Benefit

P.O. Box 81925

Wellesley, MA 02481

617-285-1900

http://www.webofbenefit.org
What services are provided?

· Self-Sufficiency Grants

Who is eligible?

· People with a history of Domestic Violence who have:

· Been out of the abusive relationship for 6 months 

· Be living without threat of recurrence

· Have not used illegal substances within the past 6 months 

· Have been free of alcohol for the past 6 months 

· Have a Domestic Violence Advocate 

How do I apply?

· Complete the online application 

· Advocate must contact Web of Benefit within 24 hours of application 

When is the best time to inquire?

· N/A
What do I need to bring?

· N/A
Notes:






Food Pantry
Dorchester House Multi-Service Center

Food Pantry


1353 Dorchester Ave



Dorchester, MA 02122


T- (617) 288-3230


F- (617) 288-7297


http://www.dorchesterhouse.org

Contact: 

N/A

· Intake: Wednesdays

8am – 10 am

What services are provided?

· Food products

Who is eligible?


N/A

How do I apply?

· Contact organization

When is the best time to inquire?


N/A

What do I need to bring?

· Photo ID

Notes…

· There is special food available for Christmas and Thanksgiving.

________________________________

________________________________

________________________________

________________________________

Neponset Health Center 

Food Pantry


398 Neponset Ave



Dorchester, MA 02122


T- (617) 282-3200


F- (617) 825-8577


https://www.hhsi.us/metro-boston/neponset-health-center

___________________________

Contact: 

· Mary Ellen Zapata

· Intake: Tuesdays

9am – noon

What services are provided?

· Food products

Who is eligible?


N/A

How do I apply?

· Contact organization

When is the best time to inquire?


N/A

What do I need to bring?

· Photo ID 

Notes…..

___________________________

___________________________

___________________________

___________________________

___________________________

Rosie’s Place Groceries 

Food Pantry

889 Harrison Avenue  

Boston, MA, 02118

T- (617) 442-9322 

F- (617) 442-7825 

https://www.rosiesplace.org

Contact: 

· Isabel
· Intake:  Monday -Friday
    8:30 – 11:30 am

What services are provided?

· Food products

Who is eligible?


N/A

What should I bring?

· Photo I.D. 

Notes… 

__________________________________________________________________________________________
______________________________
______________________________
______________________________
Salvation Army -Roxbury

Food Pantry


23 Vernon Street


Roxbury, MA 02119


T- (617) 427-6700

Contact: 

N/A
· Intake: Monday-Friday

9:30 am – 4:30 pm

· By appointment only 

What services are provided?

· Food products

Who is eligible?

· Determined in evaluation.

How do I apply?

· Must make an appointment for evaluation and needs assessment.

When is the best time to inquire?


N/A

What do I need to bring?


N/A
Notes…

· For inquiry, call the phone number listed to make an appointment with the food pantry. 

St. Mary’s Church 

Food Pantry


14 Mt. Cushing Avenue


Dorchester, MA


T- (617) 282-3181


http://www.stmarysdorchester.org

Contact: 


· Intake: Tuesday
9:30 am – 11:30 am

What services are provided?

· Food products

What do I need to bring?

· Photo ID; ID not required for children

Notes . . .

____________________________________________________________________________________________________________________________________________________________________________________

______________________________

______________________________________________________
The Women’s Lunch Place
Women’s Food Pantry
67 Newbury Street
Boston, MA 02116
T – (617) 267-1722
http://womanslunchplace.org
Contact: 


· Daily Food Service
9 am – 2 pm

What services are provided?

· Food products

· Food pantry at same address, resources provided by the Church of Covenant Saturdays 10am


Notes . . .

__________________________________________________________________________________________

______________________________

____________________________________________________________

Fuel Assistance 

& 

Housing and Living Assistance 
ABCD -

Action for Boston Community Development

Housing Services/Assistance for the Homeless


178 Tremont Street


Boston, MA  02111


T- (617) 348-6000


www.bostonabcd.org

Contact:

· Speak with anyone in Housing Services/ Assistance for the Homeless

What services are provided?

· SAFE/TIL Transition to Independent Living

· HAP Housing Assistance Program

· SHP Supportive Housing Program

· ESG Emergency Shelter Grant

· RAP Rental Assistance Program

· SAFETY NET Housing Counseling Program

· Tax preparation
Who is eligible?

· Boston residents only

· Families and Singles

How do I apply?

· Call first, then apply in person during Intake hours.

· Intake:  Monday – Friday
    9:00 am – 5:00 pm
· Closed Holidays

When is the best time to inquire?


N/A

What do I need to bring?

· A referral from the welfare office for housing placement; you do not have to be a welfare recipient to be eligible for housing placement services.


· Applications are available for ESG and RAP and have their own requirements.

Notes…

· Funds are unstable so call before sending client to apply during intake hours. 

· Each program has a different application process, but the individuals in the office will help you proceed with the program for which your client is interested in applying.

See the appendix for information on the services offered in each program

________________________________________________________________________________________________________________________________________________________________________________________________________________________

AIDS Action Committee

Rental Start Up Program


PO Box 961619


Boston, MA 02196


T- (617) 450-1289/1253


F- (617) 450-1121 


www.aac.org 

Contact:

· Speak with the Rental Assistance Program Coordinator or the Rental Assistance Program Manager

What services are provided?

· Once-in-a-lifetime assistance with start-up costs of first month’s rent and either last month’s rent or security deposit.

Who is eligible?

· Applicants must be living with HIV/AIDS, reside in or be moving to Suffolk, Norfolk, Plymouth, Middlesex, Bristol, Essex or Worcester counties and have a net household income below the HUD Very Low Income Guideline.

· Applicants must demonstrate that they are currently paying more than 50% of their net household income toward rent. 

· Applicants paying less than 50% of their income toward rent may be eligible if they have received an eviction notice.

· Applicants who have income-adjustable housing subsidies may be eligible if they have an eviction notice and a medical reason for non-payment of rent. 

· Applicants must demonstrate that they made three full months payment of rent at some time during their tenancy. 

How do I apply?

· You do not need to be a client of AIDS Action Committee. AAC works with more than 60 organizations around eastern Massachusetts. 

· If you currently have a case manager/advocate/social worker, contact them about filling out an application to submit to AAC. 

· If you do not currently have an advocate, contact us directly.

When is the best time to inquire?

· Year-round

Notes…

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
AIDS Action Committee

Homelessness Prevention Program


PO Box 961619


Boston, MA 02196


T- (617) 450-1289/1253


F- (617) 450-1121 


www.aac.org 

Contact:

· Speak with the Rental Assistance Program Coordinator or the Rental Assistance Program Manager.

What services are provided?

· Once-in-a-lifetime assistance with payment of back rent/mortgage, on-going assistance or a combination of the two. Total assistance does not exceed three months rent.

Who is eligible?

· Applicants must be living with HIV/AIDS, reside in or be moving to Suffolk, Norfolk, Plymouth, Middlesex, Bristol, Essex or Worcester counties and have a net household income below the HUD Very Low Income Guideline.

· Applicants must demonstrate that they are currently paying more than 50% of their net household income toward rent.

· Applicants paying less than 50% of their income toward rent may be eligible if they have received an eviction notice.

· Applicants who have income-adjustable housing subsidies may be eligible if they have an eviction notice and a medical reason for non-payment of rent.

·  Applicants must demonstrate that they made three full months payment of rent at some time during their tenancy.

How do I apply?

· You do not need to be a client of AIDS Action Committee. AAC works with more than 60 organizations around eastern Massachusetts. 

· If you currently have a case manager/advocate/social worker, contact them about filling out an application to submit to AAC.

·  If you do not currently have an advocate, contact us directly.


When is the best time to inquire?

· Year-round

Notes…

______________________________

______________________________


______________________________

______________________________

ESAC

Ensuring Stability through Action in our Community

3313 Washington St., 2nd Fl.


Jamaica Plain, MA 02130

T- (617) 524-2555
Sustainable Homeownership Center


T- (617) 524-4820


F- (617) 524-2430

www.esacboston.org 

________________________________

Contact: 

· Anyone in the office.

What services are provided?

· This agency offers a variety of housing services.

What programs do they offer?

· Foreclosure prevention counseling. 

· Senior homeownership services help eligible seniors receive assistance to complete minor repairs and home rehabilitation projects so they may continue to live safely and independently in their own homes.

· Housing court advocacy helps homeowners resolve issues in Boston Housing Court. 

· WiseBuys home purchase assistance program helps eligible families make a successful and sustainable home purchase. 

· Lead Paint Abatement and Home Improvement Loans Assistance

Notes…

___________________________________

________________________________________________________________________


Good News Garage

860-218-2970

www.goodnewsgarage.org
_____________________

Contact:

· Sara Milardo at 860-218-2970 ext 4

What services are provided?

· Cars at reduced prices for those that meet eligibility criteria;
· Full-time employment (35 hours or more per week)

· Significantly difficult commute (2nd or 3rd shift, no public transportation at all, a job that requires travel, or a bus ride that takes more than 1 hour or requires at least 2 transfers one-way)

· No car registered or insured in your name

· No outstanding DMV issues or taxes owed 

· Upon initial phone call, if client is eligible, an application will be mailed. 

Notes…

____________________________________________________________________________________________________________________________________________________________________________________

HousingWorks.net

Online Housing Resource


PO Box 231104


Boston, MA  02123


(617) 599-0242


www.housingworks.net 

________________________________

Contact: 

· John La Bella

What services are provided?

· Advocates can access information about permanent housing options and transitional/emergency shelters through this database. The service is free to advocates, with the option to join the subscription that offers other benefits.

How can I subscribe?

· Send the following information by email to: support@housingworks.net
· Name

Agency Name

Agency Mailing Address

Agency Phone

· Desired password (at least 4 characters long)

· Type of subscription desired (“free”)

· Add one of these two sentences:

1. “I am replacing an advocate who has left our agency but already has a subscription”

 

-OR- 

2. “I believe this is a new subscription altogether”

Notes…

________________________________

________________________________

Howard Benevolent Society


14 Beacon Street, #804

Boston, MA 02108


T- (617) 742-2952


F- (617) 723-8748

Contact:

· Marcia Burley

What services are provided?

· Advocacy and Referrals for housing

· Oil Deliveries

· Emergency grants

· Utility Assistance

Who is eligible?

· Boston residents

*Others will be considered if no Boston residents are on the waiting list
How do I apply?

· The advocate calls to make initial inquiry and to provide referral.

· Be as specific and detailed as possible, include the amount of money (or services) the client needs.
Notes…

· The agency’s purpose is to meet individual and family needs that general “fall through the cracks” of other public social service agencies.

· The initial inquiry about money must be a written letter; the letter is the referral, but must include the required details.

· It is acceptable for the advocate to write this letter and provide the referral as well; use letterhead. 

· Be as specific and detailed as possible. In the letter, include the amount of money (or services) the client needs.

( See Appendix for sample letter

Massachusetts Coalition for the Homeless

Furniture Bank


15 Bubier Street


Lynn, MA  01901


T- (781) 595-7570 Ext. 11

Fax- 781-595-7574


www.mahomeless.org

Contact:

· Client Coordinator

What services are provided?

· Furniture donations

Eligibility Requirements:

· Coordinator determines if an individual is eligible for services

How do I apply?

· All households must be referred by an organization and may be eligible if they are transitioning from shelter into an apartment, in a doubled up situation, have been referred by DSS, DTA, emergency shelter or are homeless due to a domestic violence situation.

Notes…

· The Coalition does not provide delivery services. The truck must be big enough to fit all items in one trip. Individuals must arrange to have a truck on the date and time of the scheduled appointment.

________________________________

________________________________

________________________________

________________________________

Metropolitan Boston Housing Partnership

Residential Assistance for Families in Transition Program (RAFT)


125 Lincoln St, 5th floor

Boston, MA  02111


T- (617) 859-0400


T- (800) 272-0990


F- (617)426-4256


www.mbhp.org

Contact:

N/A

What services are provided?

· Up to $3,000 for assistance to prevent homelessness

· Information/referrals about other housing services

Eligibility Requirements:

· Families income must be at or below 130% of federal poverty level.

· Families defined as 2 or more people living together

· Families should be paying no more than 50% of there income for rent/mortgage

· Families living in both subsidized and unsubsidized units

How do I apply?

· Call the agency to get more information.

When is the best time to inquire?

· Availability of funds and types of services provided changes seasonally

Notes…

________________________________________________________________________________________________

Serenity House

9 Nike Village

Topsfield, MA 01983

Phone: 978-887-0833

Fax: 978-887-0270 

Email: Inolent@hes--inc.org
Program Director:  

Lucinda A. Nolet, MS, LSW

 

 Key Personnel: 

Rosmarie Jost, Resident Coordinator

· Provides supportive housing and community services to homeless persons who are living with HIV / AIDS.

Coverage Area: Essex County and MA referrals accepted.

Age Range: 

Adult men and women  living with HIV/AIDS

Public or Referral:  

Both.

Telephone call can be made by the applicant or a case manager, social worker, or other.
Notes…
Traveler’s Aid Family Services, Inc.


727 Atlantic Avenue


Boston, MA  02111


T- (617) 542-7286


F- (617) 542-9545 


www.tafsboston.org

Contact:

N/A

What services are provided?

· Assistance – back rent for Boston families

· Assistance – transportation

· Family Emergency Shelter

Who is eligible?

· Boston residents

How do I apply?

· Call the agency to make an initial appointment during hours of operation

· Monday-Friday

8:30 am – 5:00 pm

· Inquire frequently with the agency 

When is the best time to inquire?

· Availability of funds and types of services provided changes seasonally 

What do I need to bring?

· Inquire with an agency representative 

Notes…

________________________________

_______________________________

Health and Medical Assistance

Aesthetic Dental Care
10 Main Street

Cotuit, MA 02635

(508) 428-3677

(508) 428-5348 fax

Contact:

· Dr. Ernest Gailiunas

What services are provided?

· All levels of aesthetic dental work provided at no charge on a case by case basis

Who is eligible?

· Women who are in need of cosmetic dental work due to domestic violence are eligible to inquire

How do I apply?

· The client or someone on her behalf should mail or fax a letter of inquiry to the clinic detailing the need and the circumstances surrounding the need.  

· Recipients are selected on a case by case basis
Notes…

________________________________________________________________________________________________________________________________________________

____________________________________

___________________________________

FACE-to-FACE: The National Domestic Violence Program

www.facetofacesurgery.org/domestic

Contact:

· 1-800-842-4546

What services are provided?

· The FACE TO FACE program offers individuals the opportunity to overcome the physical limitations placed on them by domestic violence and other circumstances beyond their control. Surgeons use their expertise to perform plastic and reconstructive surgery of the face, head, and neck region. 

Who is eligible?

· Women who are in need of reconstructive surgery due to domestic violence are eligible to inquire

How do I apply?

· Call to inquire about participating surgeons in your area.
Notes…

________________________________
________________________________
___________________________________
OneSight

LensCrafters, Sears Optical, Target Optical and Luxottica
www.onesight.org

1-888-935-4589

info@onesight.org  
Community Outreach Program:

· Volunteer employees, optometrists and Ophthalmologists provide free vision screenings at schools and health fairs and eyeglass adjustments and repairs in nursing homes and shelters.

In-Store Programs:

	· The first Tuesday in December, Luxottica Retail stores across North America provide free eye exams and new eyewear to up to 35,000 candidates pre-screened by local charities for visual and financial need. 

· Partner agencies select candidates based on visual and financial need to receive vouchers for new eyewear at participating Luxottica Retail stores. 


How do I apply?

· Call or email for more information on these programs.

Notes…

 “Give Back a Smile” Program

American Academy of Cosmetic Dentistry

1-800-543-9220

www.givebackasmile.com

___________________________
What services are provided?

· Cosmetic Dental Care at no cost to survivors.

Who is eligible?

· Adult women and men who received injuries from a former intimate partner or spouse in a domestic assault.

· A survivor whose injuries are to the front teeth or supporting structures of front teeth.

· A survivor whose smile is compromised solely due to DV.

How do I apply? 

· Call above number to inquire. Leave name, mailing address, and telephone number. Applications are sent in the mail. Applicants must meet with advocate to confirm injuries were caused by domestic violence, and that the applicant has been out of the relationship for at least one year.

When is the best time to inquire?

· The program is always looking for applicants.

R.O.S.E. Fund

Regaining One’s Self Esteem

Eye and Ear Infirmary R.O.S.E. Partnership
200 Harvard Mill Square
Suite 310
Wakefield, MA 01880


T- (617) 482-5400


F- (617) 482-3443


Email: info@rosefund.org


www.rosefund.org 

What services are provided?

· Reconstructive surgery to heal injuries and/or disfigurations as result of domestic abuse

Who is eligible?

· Individuals with significant facial injury due to domestic violence


· Individuals who agree to release all the required relevant information related to the award.

· Individuals living in a safe place.

· Applicants will need to provide proof of financial need

How do I apply?

· The applicant must be nominated by someone other than herself

(the advocate, for example)

· Complete the online application.

· Website provides application for both facial surgery and scholarship awards.   

When is the best time to inquire?


N/A

What do I need to bring?


N/A

Notes…

____________________________________________________________________________________________________________

Victim Compensation

Office of Attorney General

1 Ashburton Place

Boston, MA 02108

(617) 727-2200


http://mass.gov/ago/vcomp
Contact:

· For questions, call the number above. Applicants should complete the application form and return it.

What services are provided?

· Coverage for medical and dental expenses (including equipment, supplies, and medications)

· Counseling expenses (for victims, family member, especially children) 

· Lost wages or homemaker expenses. 

Who is eligible?

· Victims of violent crime.

How do I apply?

· Complete the Victims Compensation Application. 

· Application also available online
Notes…

__________________________________________________________________________________________________________________________________________________________________________________

Relocation

Assistance

Cort Furniture

Toll-Free Housing and Furniture Assistance

________________________

Contact:


1-800-272-7863



or


www.relocationcentral.com

What services are provided?

· Free resources for:

· packing, shipping, moving

· apartment hunting

· furniture shopping

Cort Furniture Rental offers discounted furniture through this service.

Who is eligible?

Anyone

How do I apply?

Go to website, input your contact info in the online form, and they will get back in touch with you.

or

Contact them directly at the above phone number or email

Notes…

________________________________

________________________________

________________________________

________________________________

________________________________

Appendix

Obtaining a Birth Certificate

Contact the Vital Records Office at the Department of Health/Public Health in the state where the person was born by telephone, or access the national Vital Records website online at www.vitalrec.com and choose “Birth”.

Listed below is the contact information by phone, fax, mail or Internet for all New England States. If the person for whom you are obtaining a birth certificate was born in another state, follow the above directions.

Connecticut:

CT Department of Public Health

Vital Records Office
410 Capitol Ave., MS#11VRS
Hartford, CT 06134
T- (860) 509-7700
F- 860-509-7964
Cost:  $15.00 

Maine:

Office of Vital Records
244 Water Street SHS #11
Augusta, ME 04333-0011

(207) 287-3181
http://www.maine.gov/dhhs/faq.htm#certificates
Cost:  $15.00 certified/$10.00 non-certified

[Please call the vital records office before placing an order through mail.] 

Massachusetts:

Massachusetts Registry of Vital Records and Statistics

150 Mount Vernon Street, First Floor

Dorchester, MA 02125-3105

(617) 740-2600

(617) 825-7755 fax

Vital.recordsrequest@state.ma.us

http://www.mass.gov/eohhs/consumer/basic-needs/vitals/obtaining-certified-copies-of-vital-
records.html
Cost:  In person $18/by mail $28

Make your check or money order payable to Commonwealth of Massachusetts.  For credit card orders, call  (617) 740-2606.

New Hampshire:

New Hampshire Department of State

Division of Vital Records Administration

Registration/Certification
71 South Fruit Street
Concord, NH 03301

800-852-3345 ext. 4651

(603) 271-4650

(603) 271-3447 fax

vitalrecords@dhhs.state.nh.us

http://www.sos.nh.gov/vitalrecords/ELIGIBILITY.html
Cost: $15.00

Make check or money order payable to Treasurer, State of New Hampshire.

Rhode Island:

Rhode Island Department of Health
Division of Vital Records
3 Capitol Hill, Room 101

Providence, RI 02908-5097

(401) 463-8150

www.health.state.ri.us

Cost:  $15.00

Make checks payable to Rhode Island General Treasurer. Please note that obtaining a birth certificate directly through the city or town where the person was born guarantees the certificate to be processed more quickly than through the above (state office) address.

Vermont:

Vermont Department of Health

Vital Records Section

P.O. Box 70

Burlington, VT 05402

(802) 863-7275

Public Records Division, Middlesex

(802) 828-3286

Cost:  $10.00
Make check or money order payable to Vermont Department of Health

Forms are available online: www.healthvermont.gov/research/records/birth_form.aspx
ABCD Fuel Program – Income Eligibility Guidelines

If you qualify we may pay up to $687 of your fuel bill.  Program starts November 1st and ends April 30th.  You may be eligible this winter for assistance in paying heating bills, and, in some cases, rent, if you live in Boston, Brookline, or Newton. 

(2010 numbers)
	Household Size
	Total Yearly Gross Income



	1
	$ 19,600

	2
	$ 26,400

	3
	$ 33,200

	4
	$ 40,000

	5
	$ 46,800

	6
	$ 53,600

	7
	$ 60,400

	8
	$ 67,200

	More than 8 
	Call ABCD Fuel Program at (617) 357-6012


2007 Federal Poverty Level Guidelines

	Size of

Family Unit
	48 Contiguous States and D.C.
	Alaska
	Hawaii

	1
	$10,210
	$12,770
	$11,750

	2
	13,690
	17,120
	15,750

	3
	17,170
	21,470
	19,750

	4
	20,650
	25,820
	23,750

	5
	24,130
	30,170
	27,750

	6
	27,610
	34,520
	31,750

	7
	31,090
	38,870
	35,750

	8
	34,570
	43,220
	39,750

	For each additional
person, add
	 3,480
	 4,350
	 4,000


(Inquiry Letter Template)

January 1, 2005

Contact Name

Agency Name

Agency address

City, State, zip code

Dear Mr./Ms./Mrs. (contact’s last name):

First paragraph - Introduce yourself and explain who you are

Second paragraph – Explain the person’s situation and why he/she needs the service being provided.

Third paragraph – Clearly state what the person’s needs are, and if financial, give specific amounts where possible (example: $1,500 to cover one half of three months rent for first month, last month, and security deposit). Be sure to state how much (if any) of the need is being fulfilled by the person or another source of help. 

Last paragraph – Explain how and when you can be contacted.

Sincerely,

(signature)

Your Name,

Title

· Be sure to type the inquiry letter on your organizations’s letterhead.

· Be sure to include any additional details or information requested by the application/organization in your inquiry. 

· Be as specific as possible!
Sample Inquiry Letter

January 1, 2005

Melanie Smith

Lend a Hand Society

175 Federal Street

Boston, MA 02110

Ms. Smith,

I am writing on behalf of my client, Jane Doe, to inquire about the availability of emergency assistance funds. I am a Domestic Family Advocate at _________ Health Center. Our program works with the Community Advocacy Program of CCHERS, Inc., which is a team of domestic violence advocates in community health centers throughout  Dorchester, Roxbury, and South Boston. We assist women who are victims of domestic violence, especially while transitioning away from the abuser. 

My client is currently transitioning out of an abusive relationship and has two children. For her own and her family’s safety, it is vitally important that she move to a safer place. 

We are requesting $500 to cover half of the required security deposit for the new apartment where she is moving. My client is able to pay for the remaining cost of the down payment and first month’s rent. 

Attached, please find a copy of Ms. Doe’s monthly paycheck, as well as a copy of the lease agreement for my client’s new apartment. In these documents you will find my client’s social security number and mailing address, if needed. Please keep the client’s information confidential.

Please do not hesitate to contact me if I can answer any questions or provide more information. I look forward to hearing from you and I appreciate your consideration. 

Sincerely,

(Name), Domestic Violence Family Advocate

_______________ Health Center

Address

City, State, Zip Code

617-555-5555

ABCD Housing Services

178 Tremont Street, 2nd floor

Boston MA 02111

617-348-6347

Housing Court Advocacy Program 
Provides services to prevent eviction for families and individuals who have received a formal Notice to Quit.  Housing Court Advocates offer eviction and in-court consultation and advocacy services for clients with cases in Boston Housing Court, and also connect at-risk clients to resources for rental payment assistance, landlord mediation, and formal legal services through partnerships with Greater Boston Legal Services and the Volunteer Lawyers Project.
HomeBASE

Serves clients who are identified as EA shelter eligible by staff placed at the Dudley Square office of the Massachusetts Department of Transitional Assistance. Clients are screened for housing needs and immediate risk and may receive one-time payment assistance for a variety of housing and moving expenses, and not necessarily used for rental purposes, or be given a one-year rental subsidy to keep their current housing or find new affordable housing. After stabilization or placement, clients continue to receive support services from their HomeBASE case manager to help them keep their homes. Some families who are screened will also be referred to Temporary Assistance Placement (TAP), where they may be eligible to receive 30 days of temporary housing.
Families at Home

offers housing search, placement, and case management services to vulnerable families who are homeless or living in emergency shelters. The program  places families in homes and  and connected with a range of ABCD and community resources for self-sufficiency, and attend an array of regular meetings with human service and health providers, case managers, and ABCD housing staff.
Stabilization Program 

Provides families who have transferred from shelter living into permanent housing with 18 months of case management services.  Connection to a variety of resources for education, employment, and benefits. Clients receive assistance  to fit their needs but are also offered basic skill development services for money management, educational goal setting and enrollment, and job search.  The Stabilization Program also refers clients to other services and resources as necessary.

Scattered Site Program 
35 units of scattered site shelter housing for Emergency Assistance (EA) eligible homeless families who receive a suite of services while living in the units. Staff assist families in adjusting to their shelter placement, help them to access resources for education, employment, benefits, and then assist them in  searching for and accessing permanent housing. After a scattered site resident obtains permanent housing, they continue to receive case management services for another 18 months through the ABCD Stabilization Program.
Shelter Plus Care Program 

Provides long-term housing and supportive services for persons with disabilities and their families who are homeless or living in emergency shelters. Most clients live with mental illness, chronic substance abuse issues, and AIDS or other chronic diseases, and the program is tailored to address related health needs. Participating individuals and families attend meetings with service providers including primary care physicians, case workers, therapists, counselors) on a regular schedule. Ultimately, Shelter Plus Care provides the supportive case management services that stabilize families and allows them to find and move into sustainable housing.

Landlord Outreach Program 
Engages Boston property owners as partners in efforts to identify families at-risk of eviction. Landlords have the opportunity to participate in educational workshops and trainings on property ownership and management topics, and exchange best practices on the formation and implementation of an early-warning system for homelessness prevention. 
At-risk tenants connected to the program by their landlords may be eligible to receive rental assistance funds from ABCD, and ABCD will also work with tenants and landlords to ensure that clients can remain in their homes and pay overdue rent or resolve other issues between the parties.

Foreclosure Prevention Program 

Emergency assistance services to Boston homeowners facing foreclosure. Clients will also receive individualized credit counseling services and learn financial management skills related to monthly budgeting, credit card interest analysis, and saving techniques.

Through a comprehensive set of prevention and stabilization services, as well as workshops that help clients learn to avoid poor financial and housing related decisions, this program aims to reduce foreclosure rates in Boston neighborhoods and help families keep their homes.

The Center, in partnership with the City of Boston, will also offer workshops on foreclosure prevention and legal rights. Topics will include budgeting, mortgages, and avoiding fraud.
 

Neighborhood-Based Housing Services
Many ABCD neighborhood sites offer additional housing services to meet the needs of low-income families. Services range from housing counseling, to new homeowner programs, housing search assistance, and more.

ABCD Fuel Assistance Intake Sites

For other cities and towns in Massachusetts, call 1-800-632-8175.
BOSTON

ABCD, Inc. (Central Office)



Monday – Friday, 9 – 5

178 Tremont St

Boston, MA 02111
English, Chinese, Polish, Spanish

(617) 357-6012
Vietnamese, Cambodian

________________________________________________________________

ALLSTON/BRIGHTON

Allston/Brighton APAC



Tuesday – Thursdays, 10 – 1

143 Harvard Ave

Allston, MA 02134
English, Italian, Russian, Spanish, Vietnamese,

(617) 783-1485




Cambodian

________________________________________________________________

BROOKLINE

ABCD, Inc. 





Monday – Friday, 9 – 5

178 Tremont St

Boston, MA 02111
English, Chinese, Polish, Spanish

(or any other site listed)
Vietnamese, Cambodian

(617) 357-6012

________________________________________________________________

CHARLESTOWN

J.F. Kennedy Center




By appointment ONLY
10 City Square, 4th Floor 



Mon/Wed/Thurs 10am – 4pm

Charlestown, MA 02129



Friday 2 – 5 pm

(617) 241-8866 x 21












English

________________________________________________________________

CHINATOWN

Asian American Civic Association


Monday – Friday, 9-noon, 1-5pm

87 Tyler Street
Boston, MA 02111




Chinese, Cantonese, Mandarin,

(617) 426-9492 x 211




Taosanese, English

________________________________________________________________

DORCHESTER

Dorchester NSC




Monday – Thursday 9:30 – 12:30

110 Claybourne St




NO Friday

Dorchester, MA 02124

(617) 288-2700 x 202




Spanish, English

_______________________________________________________________

EAST BOSTON

East Boston APAC




By appointment ONLY
21 Meridian St





Mon – Thurs 10 – 3pm

East Boston, MA 02128



Fridays - emergencies

(617) 567-8857




Italian, Spanish, English

_______________________________________________________________

JAMAICA PLAIN

Jamaica Plain APAC




By appointment ONLY
295 Centre St





Mon/Tues 10 – noon, 2 – 4pm

Jamaica Plain, MA 02130

(617) 522-4250




Spanish, English

________________________________________________________________

MATTAPAN

Mattapan FSC




By appointment ONLY
535 River St





Tues/Wed/Thurs 9 – 2pm

Mattapan, MA 02126

(617) 298-2045




French/Creole, English

________________________________________________________________

NORTH END/WEST END

North End West End NSC



Tues/Wed/Fri 9 – 3pm

1 Michaelangelo St

Boston, MA 02113

(617) 523-8125




Italian, English

________________________________________________________________

ROXBURY

Parker Hill/Fenway NSC



Mon/Thurs/Friday 10 – 4:30 pm

714 Parker St

Roxbury, MA 02120




Spanish, English

(617) 445-6000 x 223

Elm Hill FSC





By appointment ONLY
22 Elm Hill Ave




Mon – Fri, 9 – noon, 1 -4pm

N. Dorchester, MA 02121

(617) 442-5900 x 214




Spanish, Haitian Creole, English

________________________________________________________________

SOUTH BOSTON

South Boston Action Center



Tues/Wed/Thurs 10 – 1:30pm

424 West Broadway

South Boston, MA 02127



English

(617) 269-5160 x 100

________________________________________________________________

SOUTH END

Boston Hispanic Center



Monday – Friday, 9 – 4:30pm

178 Tremont St. 2nd Floor



Boston, MA 02111




Spanish, English

(617) 348-6565
SNAP (South End NSC)



Monday/Wednesday 9:30 – 1pm

554 Columbus Ave




By appointment Tues/Thur 3:30-6

Boston, MA 02118




By appointment Friday 2pm

(617) 267-7400 x 228

________________________________________________________________

Compensation for Victims of Violent Crime

in Massachusetts:

(Administered by the Office of the Attorney General, MA)

Who is eligible?

· A person who suffers personal or psychological injury as the direct result of a violent crime

· Children who witness violent crime committed against a family member

· Dependents and family members of a homicide victim

· Persons who incur burial expenses directly related to the death of a victim

What are some costs that may be covered?

· Medical expenses

· Mental health counseling expenses

· Funeral expenses up to $4,000

· Loss of wages

· Loss of support

· Replacement Homemaker expenses

(Overall expenses cannot exceed over $25,000)

What are the requirements?

· The crime must take place in Massachusetts or be an act of terrorism in another country that does not have a compensation program

· The crime must be reported to federal, state, or local police, college or university police, through a 209A, through DSS, or the Department of Elder Affairs

· The crime must be reported within 5 days unless there is good reason for delay in reporting

· The Victim Compensation claim must be filed within the Division within 3 years of the date of the crime; within 3 years of the victim’s 18th birthday if the victim was a minor when the crime occurred; within 3 years of the issuance of a complaint or indictment if the crime was discovered to have occurred more than 3 years after it was committed.

What are the limitations?

· The claimant must cooperate in the investigation and prosecution of the case unless there is good cause not to

· The claim may be reduced or denied if the victim’s acts or conduct provoked or contributed to the victim’s injuries or death

· The claimant must cooperate with the Division in the investigation of their claim.

· Compensation cannot be paid for lost or stolen property or pain and suffering

· Compensation is not paid for costs payable by other sources including insurances, workers compensation benefits, social security benefits, Medicaid, Medicare, free care, restitution, proceeds from a civil law suit, vacation and sick time benefits

Contact: www.ago.state.ma.us or (617) 727-2200
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